
AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communicatins 

This agreement is made between the Menard County Sheriffs Office, Public Safety Answering 
Point, hereinafier referred to as "PSAP", and the America Ambulance , for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radio Frequency 1 j5. zzo 
Andlor 

Telephone Number 

Secondary: Radio Frequency 

1 LUG 

e 

Yvl 

0 

e 

e 

Andlor 
Telephone Number 8 17 -5 6 3b 



AGREEMENTS 

August 4,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard Countv Sheriffs oflice. Public Safetv Answerina 
Point, hereinafter referred to as 'PSAP", and the 
purpose of effective handling and routing of SI-1 Emergency calls. 

Liie Star Ambulance Service. lnc. , for the 

CALL HANDLING (Exhibit 8) 

Menard CounkPSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

0 

Secondary: Radio Frequency 
Andlor 

Telephone Number sZz-8'8,3/ 
AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Menard Countv L ie  Star Ambulance Service. Inc 

U 
Title Menard Countv E.T.S.B. Chairman 



AGREEMENTS 

August 4, 2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriffs Office, Public Safety Answering 
Point, hereinafter referred to as "PSAP", and the L w n  Countv Paramedic Association , 
for the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: F .\ 
Primary: Radio Frequency 

And/or 
Telephone Number 

Secondary: Radio Fmquency 
And/or 

Telephone 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and sewice will be the responsibility of the advisory and 
policy board. 

Menard Countv Loaan Countv Paramedic Association 
PSAP . -  

Title Menard Countv E.T.S.B. Chairman Title Cm 



0 AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriff's Mice, Public Safety Answering 
Point, hereinafter referred to as "PSAP", and the Mason Countv EMS , for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

dispatch the call in the following manner: 
Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 

J 

'X-CE2.G G, Andlor 
Telephone Numbed3m&h 

AID OUTSIDE JURISDICTION BOUNDARY (fxhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Menard Countv 
PSAP 

BY 

Title Menard Countv E.T.S.B. Chairman Title Em5 b~ P LW. 



a AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriffs Office, Public Safety Answering 
Point, hereinafter referred to as "PSAP, and the MECCA-Cass Countv Ambulance , for the 
purpose of effective handling and muting of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radio Frequency \SY. C Y  Q /a 0 . 3  

2 \ 1 - q Q -  1 2 2 3  

Andlor - _  
Telephone Number w- - 

Secondary: Radio Frequency 
And/or 

Telephone Number 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting patty without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore. all calls of an 
administrative or nonemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Title Menard Countv E.T.S.B. Chairman Title %.MT-P 



DEC-11-2006 0 1  IZY P M  SPFLU H P E R  HMBLILHI4CE 217 535 2 3 8 5  

DEC 06,2006 16:33 2176324418 

AGREEMENTS 

March 27,2006 

For S-$-d Emergemy Cornrnunlcatmna 

Thi6 sgrsement 16 made between the Menerd County Shariffa Offm, Publh: safety ~ n ~ w r i n g  
Id AM A m b u l m  for me Pant, herelnallsr referrrtl to es “PSAP, and lhe 

purpose of efhctive handling and routlng of B-1-1 Em-k 

CALL HANDLINQ (Exhlbn 8) 

Page 2 

Once on mer@enoy unit Is dlspatchchsd in rmponse to a quest  through me 5y51en1, aum unit 
shall render Ita newice to the mueating pew unthoot regard to whetner the unlt IS opemtlng 
outsiae Hb MMnai~uf~sdlDhonei boundaries 

The kagolabve Intent IO that 9-1-1 be used for emergency calls onty Therefore, ell calfa of an 
administrahve or non-emsrgsncy natURI ehall bp ratwed to your agency’s publlrhec) talephone 
number 

The PSAP Center agreea to keep 811 wruffa, flmss, sod @aces of ail tails All moo& ~ l i i  be 
aveilible lo a11 particlpanls of the 9-1.1 System 

I1 shall be the rfisponsibl~lty Of your agunoy to matntacn ths report of tho call and the (IlepWifiorl of 
asch Calf reMtlW 

All agreemen& manaqernenl, T(rcDKI6. and servfce wWl De Me reeponslbllity of the advlaory and 
polloy board 

Menard CauMv 
PSAP 

BY 

Tlib Me-&.Q&pw Tltle 

d , 

DEC 11,2006 1 4 : 5 9  217 535 2385 Page 2 



0 AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriff's Office, Public Safety Answering 
Point, hereinafter referred to as "PSAP", and the , for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Ashland Police DeDartment 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radio Frequency 
And/or 

Telephone Number - t.lS2-7713 

And/or 
Telephone Number $\ 7 - 5 2 - 7 1 37 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
wlicv board. 

0 

Menard Countv 

: T b d / L 3  
Title Menard Countv E.T.S.B. Chairman Title 



AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriffs office, Public Safety Answering 
Point, hereinafter referred to as "PSAP", and the Cess Countv Sheriff's DeDartment , for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibbit 8) 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 

&d, a 
dispatch the call in the following manner: 

Primary: RadmFrequency Rx ; / 5 / ,  19 7 5  I 3 .' /5L/I 7925, zd6 
And/or 

Telephone Number 217- qg- 77/8 

Secondary: Radio Frequency 
Andlor 

Telephone Number J/% %Z- 7719 
AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

e 

Menard Countv cAs_c GUdrY s,,,,,; D?&7 

Title Menard Countv E.T.S.B. Chairman Title 

a 



AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County SheFiffs mce, Public Safety Answering 
Point, hereinafler referred to as “PSAP”, and the , for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Illinois State Police District 9 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radio Frequency 
Andlor 

Telephone Number 

Secondary: Radio Frequency 

12- I P6 - 711 8 

Andlor 
TelephoneNumberVffii%)v mecsA6-e; C 8C.i 7 P S q  bps 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

PSAP Agency 

. .  
Menard Countv L7/lfld,,$ S34f.k 2/;& 

BY BY 

Title Menard Countv E.T.S.B. Chairman Title 



Dec 1 1  06  1 l : l l a  Jane B e v w n s  573-657-7047 P. 2 

AGREENENTS 

December 11.2006 

For 31-1 Emergency Communications 

7h.s agreement is made between the Meratd County ShenWs Office, Pub IC Safety Answertng 
Point, hereinafter referred to as ’PSAP, and the Lcpsn Counh- ShedfPs Department , for 
the purpose of effective handling and muting 0’9-1-: Emergency calls 

CALL HANDLING (Exhibit 8) 

dlspatch the call in the fodowing manner 
Mcnanl Countv PSAP Center receiving a call for eme&iency sewices in you1 Junsdicbon shall 

Primary: FadioFmquency 2 17 - 73s-- cd-yq 
Andlor . .. . - -. 

Telephone N u m m  

Secondaty: Radio Fntquency 

AID OUTSIDE JURISDCTION BOUNDARY (Exhibft 0) 

Once an emergency unit is dispatched in response to a reqxest through tne system, such unit 
shall render its service to the requesting party without regard to whethw the unit is opera!lng 
outside its normal jurisdictional boundaries. 

The legislative intent IS that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be r e f e d  to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all mr~!s, tines, and places of all calk. AI records will be 
available Eo all participants of We 9-1-1 System. 

It shall be the responsibllity of your agency to mainfain the report cf the call and the disposition 3f 
each call reoelved. 

All agrearnents, management, records, and service will be the reSpDnsibillty of the advisory and 
pelicy b r d .  

u 
Title Menard Cou ntvFT .S.B C h a i m  Title 



a AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriffs Office, Public Safely Answering 
Point, hereinafter referred to as 'PSAP", and the Mason C i  Police DeDartment , for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Menard Countv PSAP Center receiving a call for emergency sewices in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radio Frequency I a 5 s  0 
Andlor 

Telephone Number a I7 42ra - 3 ~ 3 0  
Secondary: Radio Frequency r RSWU 

Andlor 
Telephone Number 309 5 9 3  aa31 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and SeNb will be the responsibility of the advisory and 
policy board. 

a 

Menard Countv Mosnn ~ i + v  PoIitt Oe...pt-+ 
PSAP Agency 

Title Menard Countv E.T.S.B. Chairman Title Ch'reF f iF  Po);er. 



0 AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriffs office, Public Safety Answering 
Point, hereinafter referred to as "PSAP, and the Mason Countv Sheriffs Dewrtment , for 
the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Menard County PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radio Frequency 
.- Andlor 

Telephone Number ?d\. 5c13 .223 \ 

Secondary: Radio Frequency I R E  h CH 
Andlor 

Telephone Number 'Ln. t; 4 3  3 0 1  - ,  L 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nonmergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records. times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. - 
All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

PSAP Agency 

e 

Menard Countv 4 r l P  6a 'X 'S &f SfE 

. . ?  ) ~ L\ & BY .A' ,J L I.,& BY ?"2-,u. 4 v\ 

U 
Title Menard Countv E.T.S.B. Chairman Title 



a AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriffs Office, Public Safety Answering 
Point, hereinafter referred to as "PSAP", and the Pleasant Plains Police DeDaItment , for 
the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

dispatch the call in the following manner: 

Primary: Radio Frequency 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 

Secondary: Radio Frequency 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records. times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 

a 

policy board. 

Menard Countv PLcas- &+ P,, B c r  
PSAP 

BY DW.A " 
Title Menard Countv E.T.S.B. Chairman Title &:e# cp A'.,< 

a 



e AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriffs Office, Public Safety Answering 
Point, hereinafter referred to as "PSAP", and the Sanaamon Countv Sheriff's DeDartment , 
for the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit E) 

dispatch the call in the following manner: 

Primary: Radio Frequency 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 

Andlor 
Telephone Number 3 /7 - 7.73 - I,, /- 

Secondary: Radio Frequency /e cC/ STOS< 
And/or 

Telephone Number 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its sewice to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Title Menard Countv E.T.S.B. Chairman Title ei 4f?x/c/' 



a AGREEMENTS 

March 27.2006 

for 9-1 -1 Emergency Communications 

This agreement is made between the Menard County Sheriff's Office, Public Safety Answering 
Point, hereinafter referred to as "PSAP", and the , for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Sherman Police Denartment 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radii Frequency / F,X* 978 
Andlor 

TelephoneNumber Zf 7 
Secondary: Radio Frequency /5y. Bda 

723 - d66  

Andlor 
Telephone Number 2 3  7- 3d-5753 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shal be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

e 

All agreements, management, records, and service will be the responsibility of the advisory and All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Menard Countv 
PSAP 

/LL 
4f 

policy board. 

Menard Countv 
PSAP 

/LL 
4f 

BY 

b 

J 
Title Menard Countv E.T.S.B. Chairman Title d F. # 

a 



e AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard Countv Sheriffs office. Public Safetv Answerina 
Point, hereinafter referred to as "PSAP", and the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

Williamsville Police Department , for the 

CALL HANDLING (Exhibit E) 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: RadioFrequency /.5,5 s-?>-&ffz JAW'& C.2 C d  
And/or 

Telephone Number 2i7- 7 .n . -  GLGG 

Secondary: Radio Frequency 5 i 4 k  AS ALh'L  
Andlor 

Telephone Number 2 ~ 7  - .?&.L - 36 3s/ 
AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting patty without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
Dolicv board. 



e AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriffs office, Public Safety Answering 
Point, hereinafter referred to as "PSAP", and the Ashland Volunteer Fire Dewrtment , for 
the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radio Frequency 

-771-a '2. \q - G . f l  
And/or 

Telephone Number 

Secondary: Radio Frequency 

.l- q $1 - 9 \ ?I And/or 
Telephone Number 2\ 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

e 
The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements. management, records, and service will be the responsibility of the advisory and 
policy board. 

Menard Countv 

c PSAP 

BY 

A 

B 

A 

Title Menard Countv E.T.S.B. Chairman Title LLrp k 

e 



a AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriffs Office, Public Safety Answering 
Point, hereinafter referred to as "PSAP", and the Chandler Volunteer Fire DeDartment , for 
the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radio Frequency 

- y5-r- $4 DO Andlor A .  
Telephone Number &/ 1 

Secondary: Radio Frequency 

q3-g-- A7 I7 Andlor 
Telephone Number%/ 7 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Menard Countv 
PSAP 

&) 
d/ BY 

Title Menard Countv E.T.S.B. Chairman Title @ 4 f l ?  

a 



e AGREEMENTS 

March 27,2006 

For 9-2-1 Emergency Communications 

This agreement is made between the Menard County Sheriffs Office, Public Safety Answering 
Point, hereinafter referred to as “PSAP“, and the DeDt of Natural Resources Fomtw Fire , 
for the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

dispatch the call in the following manner: 
Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 

Primary: Radio Frequency .A?, 2 <yc; 
’> / 7 / 7f.5 &P 7’7 1 

Telephone And/or Number 2i7/ 7 , j y 4 7 7 7  

Andlor 
Telephone Number v( 

Secondary: Radio Frequency /< L L 44J’ 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

e 
The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 



AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriffs Office. Public Safety Answering 
Point, hereinafter referred to as "PSAP", and the 
of effective handling and routing of 9-1-1 Emergency calls. 

Havana Fire DeDartment , forthe purpose 

CALL HANDLING (Exhibit 8) 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary Radii Frequency /5%3L/O 
And/or 

Telephone Number c m s - z  I 3 3 
.-_ 

Secondary: Radio Frequency 3 d 9. 5 '! 3 '- 2( %3 
Andlor 

Telephone Number 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

PSAP 
Menard Countv 

BY $,A 
L7 

Title Menard Countv E.T.S.B. Chairman 

a 



0 AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriffs Offce, Public Safety Answering 
Point, hereinafter referred to as “PSAP“, and the Havana Rural Fire Protection District , for 
the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radio Frequency 
Andlor 

I oy -  qy3 - ZJJ Telephone Number 1 - 3 
Secondary: Radio Frequency 

Andlor 
TelephoneNumber I- ?Oq- .5Lt3 - 4311 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. a 
The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Menard Countv 
PSAP 

BY DdA’  A*””/ BY ! &J&LL)&* . 
/ 

Title Menard Countv E.T S B Chairman Title I A I ~ A  r?9 ” \  



March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriff's Office, Public Safety Answering 
Point, hereinafter referred to as 'PSAP", and the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

I1 National Guard-Caoital Fire, for the 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radio Frequency 173.587 5 ' k ~ 3 ~ ~ i t  16 XU25 @ecipJL 
Andlor 

Telephone Number 217- ? f p / B  

Secondary: Radio Frequency lv/A 
Andlor 

Telephone Number 21 p- 75?--/LPO 
AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

e 

MmWd Countv / f d d  Fire @ e . ~ a t e  
PSAP Agency 

r- 
BY BY Q> - 

\J 
Tltle Menard Countv E T  S.B Chairman Title hfe  CirPF 



AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriffs Ofrice, Public Safety Answering 
Point, hereinafter referred to as "PSAP", and the Kilbourne Fire Deosrtment, for the purpose 
of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

/Jj 'i .. J ,i?Lj,O Primary: Radio Frequency 
Andlor 

Telephone Number / l i % u r ~  & 

Secondary: Radio Frequency M a  4 , ~  c r \ \  
- 4 -309 -Sq3--2':3 1 And/or 

Telephone Number 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Menard Countv , /,gO&.Gv L . 7  h~CIffL7b*: &G" .+-,,b 
Agency 

&A.Li;o )Lm, BY :-*& &. (&:,c f.g fi+ 5 GJPC ' 

PSAP 

BY 

Title Menard Countv E.T.S.B. Chairman Title 

a 



AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement IS made between the Menard County Sheriffs Office, Public Safety Answering 
Point, hereinafter referred to as "PSAP", and the - Lincoln Rural Fire Protection District, for 
the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Menard County-PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radio Frequency -1 
J 7 Andlor 

Telephone Num 

Secondary: Radio Frequency 1 
Andlor 

Telephone Number 

AID OUTSIDE JURISDICTION BOUNDARY (Erhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

K 
Menard Countv +,fo/,-. R o r n c  1 ~ ~ . + ~  % r 2  a;s/; 

Agency L5LSLkA/ PSAP 

BY L L f b  LA, BY 

Title Menard Countv E.T.S.B. Chairman Title 



AGREEMENTS 

March 27,2006 

For 9-1 -1 Emergency Communications 

This agreement is made between the Menard County Sheriffs Office, Public Safety Answering 
Point, hereinafter referred to as "PSAP, and the - Middletown Fire Protection District, for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radio Frequency I 5 R ,  b f: 
Andlor 

Telephone Number ' i  I '-1 - 7 .", 2 - ? 1 5 
Secondary: Radio Frequency I 5 $2, ' 3C  < 

Telephone Number 
Andlor 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its sewice to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

e 

Menard Countv i ~ \ t ~ ~ r < - w ( ~ , \  c : f c  (\hd ReScIIe 
Agency 

BY L . u p c  kz 
s i  1 1  , ,  

PSAP 
\ \  

BY h' L h J ,  I ,  ,., , , 

Title Menard Countv E.T.S.B. Chairman Title i i, C-p 



AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriffs Office, Public Safety Answering 
Point, hereinafter referred to as "PSAP". and the - New Holland Fire Protection District,for the 
purpose of effective handling and muting of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

dispatch the call in the following manner: 
Menard County PSAP Center receiving a call for emergency services in your jurisdiction shall 

Secondary: Radio Frequency 
Andlor 

Telephone Number L- c-:7 6: PI 

AID OUTSIDE JURISDICTION BOUNDARY (€xhlbit 9) 

Once an emergency unit is dispatched in response to a request thmugh the system, such unit 
shall render its service to the requesting patty without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

0 
The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and serfice will be the responsibility of the advisory and 
policy board. 

U 

Title Menard Countv E.T.S.B. Chairman Title (L 



AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriffs office, Public Safety Answering 
Point, hereinafter referred to as 'PSAP", and the South Jacksonville Fire Denartment,for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (€xh/bit 8) 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radio Frequency 
Andlor p $ q , - q o  5 c 

Telephone Numbe , . 

Secondary: Radio Frequency 
Andlor 

Telephone Number 2 1 7- 2 q 6  92 2 2  
AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting patty without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Menard Countv 
PSAP i) J I&;m 

U 
BY 

Title Menard Countv E.T.S.B. Chairman Title Ass( Ch 



Menard-PSAP-2OOh.doc e EXHIBITS8& 9 

e 

AGREEMENTS 
For 9-1-1 emergency Communications 

This agreement is made between the Menard County Sheriffs Office, Public Safety Answering Point, 
hereinafter referred to as the “PSAP”, and the SHERMAN FIRE PROTECTION DISTRICT, “SFPD’ 
for the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (EXHIBIT 8) 

Menard County PSAP Center, receiving a call for emergency services in your jurisdiction shall dispatch 
in the following manner: 

PRIMARY: 
Calls will be dispatched by paging over radio frequency 158.820 using to the Sangamon County 
Combined Dispatch System hereinafter referred to as “SCCDS”. Menard County Sheriff PSAP may 
contact SCCDS via their usual inter-agency communications methods. 

SECONDARY: 

Emergencv call waiting to be disaatched: 
In the event the primary system cited above is not available, AND there is an emergency call pending for 
SFPD, Menard County Sheriffs PSAP shall notify the Springfield Fire Department of their inability to 
activate the Sherman Fire Protection District and request that the Springfield Fire Department respond to 
the emergency as part of the mutual aid agreement in force. Menard County Sheriffs PSAP shall notify 
the Sherman Police Department or the nearest Sangamon County Sheriffs Department vehicle and 
request them to meet and assist the Springfield Fire Department to the scene of the emergency. Menard 
County Sheriffs PSAP shall then begin notification of the Officers and Trustees of the Sherman Fire 
Protection District via the attached phone list. 

Emereencv call NOT waiting to be disaatched: 
In the event the primary system cited above is not available, AND there is NOT an emergency call 
pending for SFPD, Menard County Sheriffs PSAP shall then begin notification of the Officers and 
Trustees of the Sherman Fire Protection District via the attached phone list. 

Once notified, SFPD will receive their emergency calls via telephone at Williamsville FPD main 
station at 217.566.33 11 or other numbers which will be provided in the event additional numbers 
are required according to an emergency paging agreement in force between Williamsville FPD 
and Sherman FPD. 

Once the primary paging systems are restored, Paging will return to those systems after 
notification to SFPD that the systems are operational. 

Menard-PSAP2006 doc 
0811 1,2006 

a 



PHONE LIST: 

The following phone list is  used by MENARD COUNTY SHERIFF’S PSAP for non-emergency 
notification of SFPD that the SCCDS paging system is not operational. The phone list shall be followed 
in order until POSITIVE VOICE COMMUNICATION OCCURS between the caller and one of the 
persons on the list. DO NOT LEAVE A MESSAGE with any other person or on an answering system. If 
the list is exhausted with no contact, start the list over again until positive voice contact is made. 

Cell phone numbers we listed as a convenience to MENARD COUNTY SHERIFF’S PSAP. Because of 
the ability of cell phone service providers to track a phone within a region or even nationwide, contact 
with an individual on a cell number may result in that individual disqualifying themselves. In that case, 
MENARD COUNTY SHERIFF’S PSAP shall continue down the list until they find someone who is 
within the Fire Protection District and who can activate the District’s emergency procedures. 

1. Chief Richard Coon 
Home 217.496-2029 
Work 217.496-2213 
Cell 217.725-9019 

2. Capt. Dennis Danner 
Cell 21 7.299-1493 
Work 21 7.788-3030 

3. Capt. Ed Kileen 
Cell 217.553.8578 

3. Capt. Teny Roderick 
Cell 217.306-4691 
Home 217.496-3461 

4. Capt. Aaron Entringer 
Cell 217.494-6942 

5. Jeff Bierman, Trustee 
Home 217.789-7619 
Work 217.496-2301 

Menard-PSAP-ZOO6.doc 
OS11 112006 
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Menard-PSAP-2006.doc 

AID OUTSIDE JUURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service 
to the requesting party without regard to whether the unit is operating outside its normal jurisdiction boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP center agrees to keep all records, times and places of calls. All records will be available to all participants 
ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. 

All agreements, management, records and service will be the responsibility of advisory and policy board 

Any agreements or changes in agreements and operating policies must be approved by the advisory board. 

/-.. 

PSAP 

Title Title 

Date 6-6-0 6 .- 

Menard-PSAP-2006.doc 
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AGREEMENTS 

March 27,2006 

For 9-1 -1 Emergency Communications 

This agreement is made between the Menard County SherifPs Office, Public Safety Answering p/Ap 
Point, hereinafter referred to as 'PSAP", and the- for 
the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radio Frequency 
Andlor 

Telephone Numberdlq - 753 Lb& TI 5C.CQS" 

Secondary: Radio Fmquency 

'3 I\ Andlor ~. TelephoneNumber 2 \ T  - \&b 3 - 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

0 
The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records. times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Title Menard Countv E.T.S.B. Chairman Title Lh>cf 

a 



AGREEMENTS 

March 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Menard County Sheriffs Office, Public Safety Answering 
Point, hereinafter referred to as "PSAP", and the Viwinia Volunteer Fire Deaartmeot,.for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Menard Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

e 

e 

e 

e 

e 

Primary: Radio Frequency 
Andlor 

Telephone Number 3/ 7-  yJ-2- 7S2& 

7718 Secondary: Radio Frequency 

' e 9// 2/7-q5z-* Andlor 
Telephone Number e M C J  

AID OUTSIDE JURISDICTION BOUNDARY (Drhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibiltty of the advisory and 
policy board. 

Menard Countv 

BY psAp Tz',,;J 
Title Menard Countv E.T.S.B. Chairman 


